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PERSONAL DETAILS________________________________________________________

Name – Mehtab Hussain
D/O/B – 23/08/1992
PERSONAL SKILLS_________________________________________________________

I am a hard working, patient, quick learning person as when set tasks I will always aim to complete them at an exceptionally high standard. I am a very social person who has a lot of customer service skills/experience. I am a motivated, ambitious person and I have the willingness to learn new skills, to progress and to succeed in everything I do. I find it enjoyable and easy to work as a team but still maintain my individuality. Above all, I have the desire to succeed and always look for ways to improve my own experiences.

OTHER SKILLS_________________________________________________________

A fluent speaker in English and Bengali.
Extensive Level 3 IT skills.

Skilled in Mathematics.

High in motivation when set tasks, I can use my own initiative and work under pressure.

Able to work and communicate well with the public.

I can manage time well and stay organised.

PROFESSIONAL EXPERIENCE________________________________________________

July 9th 2007 –July 20th 2007 Jaguar Cars LTD, Birmingham 
Work Experience

Serving customers’ needs and answering any queries they may have.

Worked in different departments such as, manufacturing department, Tool room, Factory Floor and also different car make/model departments. This was my first work experience placement. Here I had to work under different department managers. I have insights into the factory shop floor of the different types of cars that were available. I have also worked in the manufacturing office where I had my own desk along side managers and employees where I had to produce presentation on the history of the company and also I had to answer phone calls while my boss was away in meetings. I had to take phone messages and also had to produce and distribute E-mails/letters to customers and employees.
General cleaning duties.

May 25th 2009-June 5th 2009 – Sigma Chartered Accountants, Birmingham

Work experience
Receiving telephone calls from companies and customers.
Arranging customer appointments meetings.
Attending meetings with an accountant and a customer.

General Book keeping.

Distributing messages via E-mail, Telephone and Mail.

June 2008-June 2010 Balti palace Indian restaurant, Wolverhampton (Weekends Friday and Saturday 5pm-12am both days.) 
Waiter
Welcoming customers and providing a strict professional standard customer service.
Experience increased throughout the time I was working there so I was able to provide an excellent customer service and extremely developed my social skills as I had to communicate with customers on a regular basis. My leadership skills also increased as the boss had taken regular holidays overseas. This resulted me in management experience whilst I was there. During the end of my time at the restaurant, I had regularly taken management responsibilities to make sure customers were satisfied.
Peppers Indian CuisineJuly 2010-August 2010 1 Sandy Lane, Stourport Worcestershire 

DY13 9PZ

(Weekends Friday and Saturday 5pm-11pm both days.) 

Welcoming customers and providing a strict professional standard customer service. Also during this period I have organised a charity even for a local charity in Stourport.
June 2010 – June 2011 Massalla Club Indian Cuisine Wolverhampton (Weekends Friday and Saturday 5pm-11pm both days. 

(Licensed)
Waiter
As my customer service skills and waitering skills were developed from the previous placement, I joined the Massalla Club fully licensed restaurant as A Floor manager and bar manager. 
Provided a strict professional customer service and have taken full responsibility in providing an excellent customer satisfaction.
June 2011 – Present Codsall Spice Bar and Restaurant Full time till September 17th 2011

Part time from 23rd September for Friday and Saturday 

Head Waiter

As we have now opened a Family business since June 2011. As I was off for couple of months I was working full time to make use of my time and my experience to manage the restaurant. Here I have taken full responsibility in providing an excellent customer satisfaction and also had up to 18 staff members working under me.

EDUCATION_______________________________________________________________

2003-2011: The North Birmingham Academy
SUMMARY OF QUALIFICATIONS____________________________________________

GCSE RESULTS



A Level

Mathematics

A

OCR Nationals ICT
Distinction, Distinction

English Language
B

Double Award          (Equivalent 2 A grades)
English Literature
B




Science


C

Mathematics

Grade D
Additional Science
B





Art and design

2 Grade ‘B’ 

300 UCAS POINTS
Geography

A 



French


C





A.L.A.N


B

EXTRA CURRICULAR ACTIVITIES____________________________________________

1. I have taken part in local Football leagues/tournaments. I have also captained the team on occasions.
2. I am also a school prefect. I have maintained this duty since 7 years of attending the N.B Academy. 
3.  Attending Charity Events in Family businesses. 
REFEREES___________________________________________________________________
Andy Seager (Head of N.B Academy 6th form)
North Birmingham Academy

395 College Road

Birmingham, B44 0HF 

Tel. 0121 373 1647

Email.enquiry@nbacademy.org.uk


